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The client

Statistics Denmark (Danmarks Statistik or DSt) is responsible for gathering
statistics from businesses on the trade and production of goods and services,
as well as employee data, etc.

DSt mailed its inquiries to businesses as paper forms, and businesses were
required by law to answer.

The challenges

The reporting of foreign trade had become a particular burden for DSt, since
the EU customs system (which used to collect inter-EU trade statistics) has
moved to the outer borders of the EU, leaving a requirement to register
inter-EU trade in a separate, dedicated statistics system.

DSt also had the burden of keying in the data and cross-checking and
processing the statistics.
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What Resultmaker did

. Used Resultmaker XML Factory™ to develop the data model for all the
statistics.

. Expressed the data model in XML Schemas and exported them to the
approximately 100 corresponding forms.

. Integrated a customized users and rights management system with the

process and forms, in order to fulfill DSt's wish for a system that
would manage who had to report what and when.

. Accomplished pre-filling of data from previous reports and external
databases.
. Applied the Resultmaker Data Picker to the forms. This is a component

that searches specific code databases (such as the tariff of 20,000
codes for types of goods in foreign trade) directly from the client.

. Deployed a comprehensive two-way system integration with the DSt
back office.

. Deployed the e-forms to the Danish government-to-business portal
Virk.dk.

Results delivered
Both businesses and DSt save huge amounts of time, while the quality of
statistics in Denmark is maintained.
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