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The client

The Danish Directorate for Food, Fisheries, and Agri Business (Direktoratet
for Fadevare Erhverv or DFFE) administers EU regulations in Denmark on
behalf of the EU and carries out some national regulation of the food sector.

The Directorate manages the complex regulation of subsidies according to
agreements originally made in the WTO and it regulates a number of
complex agriculture-related processes that span six or twelve months.

DFFE had about 200 paper forms and a back office system based on Oracle
databases, as well as a number of special appli-ca-tions to assist its case
workers.

The Danish agricultural sector had already taken up widespread use of online
reporting in one compulsory area of regulation/ subsidies.

The challenges
The many paper-based forms imposed an unnecessary burden on those
businesses that had already gotten used to online services.

Case management and processing of forms took an un—-ne-ces-sa-ri-ly
long time, due to data checking and validation as well as a frequent need to
return to the reporting business for more data.



What Resultmaker did

. Developed the data model and the approximately 200 forms, using
the same procedures described above under Virk.dk.

. Deployed a Broker based on the compulsory Oracle database to carry
out the system integration.

Results delivered
Food businesses save time and aggravation by submiting applications and
reports digitally.

Case workers save time by being able to process data directly in their back
office systems.
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